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Keeping Adults Connected
to Their Communities.

Since 1953,



JOB ANNOUNCEMENT – 12/13/2011
POSITION TITLE:
Wellness Mentor
DEPARTMENT:
Wellness Center



REPORT TO:     
Program Director  

______________________________________________________

Bay Area Community Services is a non-profit, community-based agency serving Alameda County by providing a comprehensive array of mental health and older adult services. Wellness and Recovery Centers – provide outpatient services for the partners as they transition to a lower level of care and exit from the behavioral health care system. Centers will be strength based, consumer driven models, assisting partners with employment, benefits, housing educational classes, wellness classes, medication management, psychiatric services and other individualized services. The Centers are located in Alameda, Fremont, Hayward, Oakland and Pleasanton.
I.
POSITION OVERVIEW
Under the guidance of the Program Director the Wellness Mentor will assist in the everyday operations of the Wellness Center. The Wellness Mentor will assist in group facilitation, support and mentoring of members of BACS Programs toward attaining wellness and resiliency while encouraging positive and elevated levels of self-sufficiency and integration into the community. 

II.
DUTIES AND RESPONSIBILITIES (Essential Functions)
1. Provide mentoring (responsibility modeling) and social support to members.

2. Facilitate peer wellness, education and advocacy group meetings.

3. Assist in pre-vocational work group training (modeling different duties; gardening, housekeeping, clerical activities, etc.) and adult education.

4. Assist and/or provide intake or orientation with new program members.

5. Promote a safe and healthy environment within the program.
6. Work in collaboration with staff (interns, community service providers and volunteers) by providing insight and knowledge of peers.

7. Attend supervision, team and staff development meeting.

8. Maintain documentation, data and contact information on members for team report.

9. Perform other duties as assigned.

III. 
QUALIFICATIONS:
Personal experience as a consumer in the social service system.  Completion of a Wellness Mentor training or Human Service Certificate preferred with knowledge in: attending skills, case-notes and documentation, group facilitation, symptom and stress management or WRAP, boundaries, confidentiality, conflict resolution, community resources, HIPAA, and principles of Wellness, Resiliency and Recovery.  Bachelor’s degree or Associates degree preferred.
1. Ability to work in diverse and sensitive group settings.  

2. Ability to maintain personal and professional boundaries.

3. Interpersonal verbal and written communication skills.

4. Basic computer skills; Microsoft Word, Excel, Micro-Soft Office and Internet.

5. Knowledgeable of Alameda County System of Care, resources and programs.
6. Be able to work with at risk populations.
IV.
CLASSIFICATION:   Non-Exempt, Hourly. 

V.
COMPENSATION: Wage $15.50 /hour. Benefits include 10 days of vacation leave, 12 days of sick leave, 2.5 personal days, 10 holidays. Fully paid medical, dental, vision and life insurances coverage; voluntary 403(b0 retirement plan. Partially paid medical and full paid dental, vision and life insurance coverage and pro-rated paid time off for part time staff. Benefits, other than legislated benefits,  do not accrue to part time positions scheduled for less than 20 hours each week.
APPLICATION PROCESS: Send resume and cover letter to: 

Human Resources, Bay Area Community Services, 1814 Franklin Street, 4th floor Oakland CA 94612  
 Email: bacshr@bayareacs.org             Fax: 510-569-4589
Bay Area Community Services is an Equal Opportunity Employer.

Candidates with bi-lingual and/or bi-cultural capabilities are encouraged to apply. 
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