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Keeping Adults Connected
to Their Communities.

Since 1953,



JOB ANNOUNCEMENT

POSITION TITLE:

Peer Counselor
DEPARTMENT:

Wellness and Recovery



REPORT TO:     

Program Director  

______________________________________________________

I.
POSITION OVERVIEW
Under the guidance of the Program Director, the Peer Counselor will assist in the everyday operations of the Oakland Project Connect Program. The Peer Counselor will offer peer support in the form of advocacy, information and referral, peer counseling and story sharing, and recovery support. The Peer Counselor will support each participant’s wellness and recovery while encouraging positive and elevated levels of self-sufficiency and integration into the Community. 

II.
DUTIES AND RESPONSIBILITIES
1. Provide mentoring (responsibility modeling) and social support to members.
2. Facilitate peer wellness, education and advocacy group meetings.

3. Assist and / or provide intake or orientation to new program member.

4. Promote a safe and healthy environment within the program.

5. Work in collaboration with staff (interns, community service providers and volunteers) by providing insight and knowledge of peers.

6. Attend supervision, team and staff development meeting.

7. Maintain documentation, data and contact information on members for team report.

8. Other duties may be assigned or request.

III. 
QUALIFICATIONS:
Completion of a Peer Counselor training or Human Service Certificate with knowledge in: attending skills, case-notes and documentation, group facilitation, symptom and stress management or WRAP, boundaries, confidentiality, conflict resolution, community resources, HIPAA, and principles of Wellness, Resiliency and Recovery.  In addition, the peer counselor will be an individual with lived experience in the mental health system and also has personal experience with homelessness.  Priority will be given to individuals who are graduates from a peer training program such as Best Now.  Multi-cultural experience required; bilingual preferred.
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