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Keeping Adults Connected
to Their Communities.

Since 1953,




JOB ANNOUNCEMENT – 12/29/2011
POSITION TITLE:
Personal Service Coordinator
  

DEPARTMENT:
Older Adult Services



REPORT TO:     
Development Director/Older Adult Director  

______________________________________________________

Bay Area Community Services is a non-profit, community-based agency serving Alameda County by providing a comprehensive array of mental health and older adult services.

I.
POSITION OVERVIEW:
Under the direction of Development Director/Older Adult Director, the Personal Service Coordinator is responsible for the following services: Adult Protective Services Case Management, UCSF Depression Care Study, and Senior Care Management. 

II.
DUTIES AND RESPONSIBILITIES:
1. Responsible for a full complement of case management services, including individual and family, for participants within the Personal Service Coordinator's caseload as assigned. 

2. Responsible to provide a minimum of 67% direct therapeutic services in an outpatient format. 

3. Responsible for case services assessment, screening referrals and conducting case management procedures which include referral and linkage.
4. Responsible for formulating a case services plan in conjunction with the team which captures hopes and dreams, strengths and barriers to achieving goals.  

5. Responsible for authoring and implementing health record in Clinician’s Gateway and keeping all documentation thorough, accurate, timely, and legible.

6. Responsible for working within a team for development of community asset building as a means to provide excellence in service provision.
7. Responsible for traveling throughout Alameda County for the purposes of mobilizing interventions so as to reduce barriers to accessing services.

8. Coordinate services utilizing a Housing First model, conduct housing assessment and work with partners to achieve sustainable housing in the community of their choice within their means if this is an issue for them.
9. Coordinate for benefits assessment and gap analysis and partner with client to apply and advocate for benefits for which they are entitled. 

10. Responsible for program development, outreach, direct service and back-up when necessary for all programs.
11. Assume responsibility for assuring that accurate monthly reports for Senior Homes Services are compiled and submitted in a timely fashion.
12. Participate in Older Adult Services staff meetings.
13. Other duties as assigned.
III. 
QUALIFICATIONS:
Licensed or license eligible LCSW/ASW or MFT/MFT-I. BBS registration required.  The ideal candidate will be well versed in older adult issues, have the ability to work both independently and cooperatively as a member of a team, and able to maintain a flexible work schedule in accordance with participant and program needs.  Minimum of three years experience working with elderly required. Knowledge of services available to elderly in Alameda County preferred.  Excellent case management and assessment skills required.  Familiarity with Medi-Cal, Social Security, and SSI preferred.  Previous program administration experience and government contract administration required.  Excellent computer skills in word processing required.  
V.
ADDITIONAL REQUIREMENT:
Must have a valid California Driver's License, a good driving record and verification of personal vehicle insurance coverage.
VI.
CLASSIFICATION:   Non-Exempt, Hourly, Full-time.
VII.    
COMPENSATION: Wage: $20.71/hour.   Benefits include 10 days annual leave, 12 days sick leave, 10 holidays, 2.5 personal days, fully paid medical, dental, vision, life insurance; voluntary optional 403(b) salary deferral retirement plan. 

APPLICATION PROCESS: 
Send resume and cover letter to:

Bay Area Community Services 
Attn: Human Resources

 1814 Franklin Street, 4th Floor 
Oakland CA 94612
Email: bacshr@bayareacs.org                     
Fax: 510-569-4589
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