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Keeping Adults Connected
to Their Communities.

Since 1953,



JOB 
ANNOUNCEMENT
POSITION TITLE:
Personal Service Coordinator/Housing Case Manager
DEPARTMENT:
Case Management


REPORT TO:
Director, Recovery
____________________________________________________

I.
POSITION OVERVIEW
Under the supervision of the Director of Case Management, the Personal Service Coordinator/Housing Case Manager is a member of the Case Management Services Team, is responsible for and provides direct services to partners within the Choices Program and the HCEB Scattered Housing Program. 
The program will be co-participatory between two distinct programs: CHOICES for community living and the Ashland Housing Program providing housing and case management for a pool of scattered housing sites in Alameda County.  The position will be externally focused and an ambassador to the community while providing intensive and less intensive services.  The program will require expert coordination of care for individuals with severe and persistent mental illness.
II.
DUTIES AND RESPONSIBILITIES (*Essential Functions)
*A.
Provide direct services to consumers in a “whatever it takes,” consumer driven, 24/7 model, including: clinical assessment, development of an Hopes and Dreams Plan, working with the Wraparound team to include assistance in locating and securing housing, assistance with benefits, crisis intervention, as well as other needed services.  Responsible for producing and documenting the required number of Medi-Cal billable services per month.

*B.
Participate as a member of the treatment teams including participating in team meetings, participating in collaborative consumer care consultations, and providing back-up for other team members as needed.
*C.
Administrative work including, but not limited to, data collection and reporting, charting and maintenance of consumer files, record-keeping in accordance with all contractual requirements.
*D.
Maintain expertise in the area of benefits and entitlements in order to provide technical assistance to consumers and staff in this area.
*E.
Establish and maintain solid working relationships with benefits providers and advocates in order to secure solid referral services for consumers.
*F.
Participate in shared on-call crisis intervention responsibility on a rotational basis with staff as determined by the Director.
*G.
Organize and facilitate consumer groups and community building events as needed.

*H.
Attend all meetings as required.

*I.
Other duties as assigned.


III.
QUALIFICATIONS

Master's Degree in social work, psychology or related field plus two to three years experience in case management services to older adults, adults with severe and persistent mental illness, and or homeless individuals required. (Bachelor's degree and 4 years related experience may be substituted)..  Demonstrated experience and expertise in addressing the needs of individuals of different cultures, genders, sexual orientations/identities and languages required.  Experience with MediCAL billing and documentation preferred. Excellent verbal and written communication skills required.  Ability to work individually and cooperatively with a team required.  Must be able to maintain a flexible work schedule in accordance with consumer and program needs. Fluency with the principles of social rehabilitation model as well as dynamics of individual, family and group work preferred.  Ability to multitask and organize time to provide effectively a wide range of services

.


Bi-lingual/bi-cultural applicants preferred.
IV.
ADDITIONAL REQUIREMENT
Must have a valid California Driver's License, proof of personal vehicle insurance coverage and a driving record acceptable to the Agency's insurance company.

V. 
CLASSIFICATION: Non-exempt. Hourly. Full Time at 37.5 hours/week.

VI. 
COMPENSATION: Wage: $20.71-$22.84 hourly. Benefits include 10 days annual leave, 12 days sick leave, 10 holidays, 2 personal days, fully paid medical, dental, vision, life insurance; voluntary optional 403(b) salary deferral retirement plan. 

APPLICATION:
Send resume and cover letter to: 

Human Resources

Bay Area Community Services
1814 Franklin Street, 4th floor
Email: bacshr@bayareacs.org                     

Fax: 510-569-4589
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